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BBeneHue

CerofiHs B NOBCEAHEBHOI XXN3HU MUCMNOJIb3YETCS MHOXECTBO
Pa3HO06pa3HbIX BbICOKOTEXHO/MOIMYHbLIX YCTPOWCTB - nna-
CTUKOBbIX KapT, MOGW/IbHbIX TeNedOHOB M KOMMbIOTEPOB.
MOCTOAHHO NOSIBNSAIOTCA HOBble MOAENMW, NPporpaMMbl 1 cep-
BMUCbl. Bce 3To genaeT Hally XW3Hb yao6Hee, HO TpebyeT
onpeaenéHHbIX HABbIKOB W 3HAHWUIA.

OJHOBPEMEHHO C pasBUTUEM TaKUX yCTPOWCTB NOSIBNSOTCA
BMAbl MOLLEHHNYEeCTBa, N03BO/ISIOLME 06MAHYTb U NPUCBO-
UTb lEHeXHble cpeacTBa rpaxaaH. Utobbl He NoaaaTbCcs Ha
YNOBKM 3/10YMbILLIEHHUKOB, A0CTATOUYHO 3HATb, KAaK OHU Aeii-
CTBYIOT, 1 cob6n0AaTh nNpaBuia Nosb30BaHUS MOGW/bHbI-
MU TenegpoHamu, NNacTUKOBLIMU KapTaMu U KOMNblOTEpamu.

MpoaHann3npoBaB BCe C/yyan Takoro MOLEHHMYeCTBa,
cneuvanucTtel YnpasneHua «K» MBJ Poccum nogrotosu-
nn ona Bac NOHATHYKO W Nones3Hyw namATky. Mpepnaraem
BHMMATE/IbHO 03HAKOMUTbLCHA C cojepXaHuem 3Ton 6po-
LWOpbl U criefoBaTh HaWMM pekoMeHgaunsam. OHKM 3aWmnTAaT
Bac ot gelictBuii MOWEHHUKOB 1 cbeperyT Bawwu cpepcTsa.



Tene®@oHHOe
MOLLUEHHWMYEeCTBO

TenquOHHoe MOLWEeHHNn4YeCcTBO N3BECTHO AaBHO - OHO BO3-

HWKIO BCKOPEe Nnocsie MaccoBOro pacnpocTpaHeHus gomMalu-
HUX TenegoHoB.

B HacTosiwee Bpems, Korga LWMPOKO MCMNOb3YHTCHA MO-
6UNbHbIE TeNneMoHbl N JINYHBLIA HOMEP MOXeT ObITb Y BCEX,
OT gecATuneTHero pebéHka 40 BOCbMUAECATUNETHEro neHx-
cuoHepa, cryyam TeniedOHHOro MOLWEeHHUYecTBa pacTyT C
KaX4blM ro4oM.

YnpasneHne «K» MBJ P® HanomuHaeT, YTO 4alle BCero
B CeTU TeflePOHHbIX MOLWEHHNKOB nonajarnTcs MNoOXusble
nnn goBepuuBble Nan. Mpu 3TOM Kaxabli YeNOBEK MOXET
cTaTb XXepTBOW MOLWIEeHHNYeCcTBa, ecnvm He byaeT cneposathb
NPOCTbIM npasusiam 6e30NacHOCTH.



OCHOBHbIE CXeMbl
TenemoHHOro
MOLUeHHun4YyecTBa

O6maH no TenedoHy: TpeboBaHMe BbiKyMna

KAK 3TO OPITAHN3OBAHO:

Bam 3BOHAT Cc HeE3HakKoMoro Homepa. MoLWeHHUK NpeacTaB-
ndaeTca poaCTBEHHUKOM WIN 3HAKOMbIM U B3BOJ/THOBAHHbIM
rosl0comM coobuwaeT, 4To 3ajepXaH COTpyAHWUKaAMMU NOu-
UMM 1 06BUHEH B COBEPLUEHUN TOTO WU MHOTO NPECTYNeHns.
OT0 MOXeT 6bITb ATI1, XpaHeHne OpyXns Uian HapKOTUKOB,
HaHeCceHue TAXKUX Te/IeCHbIX NOBPEeXAEeHUN n faxe youin-
CTBO.

[Janee B pa3roBop BCcTynaeT AKOObl COTPYAHUK NONULUMN.
OH yBepeHHbIM TOHOM cooO6uUiaeT, YTO yXe He pa3 Nomo-
ran noasam Takum obpasom. [na peweHus Bonpoca He-
obxogunma onpepfesieHHas cymma eHer, KOTopyt crepyeTt
npnBe3TU B OTOBOPEHHOE MEeCTO WUnu nepepatb Kakomy-
nm6o yenoseky. LleHa Bonpoca cocTaB/fiseT OT O4HON A0
TpuauaTtu Teicay gonnapos CLIA.



HA CAMOM AEJE
NMPONCXOOANT CJ/IEAQAYHOLWEE:

B opraHusauum o6maHa no tenedgoHy c Tpe6oBaHNEM Bbl-
Kyna y4acTBYIT HECKO/IbKO MPeCcTYNHUKOB.

3BOHSALWMNI MOXET HAXOAUTbLCA Kak B WUCMpPaBUTENIbHO-TPY-
[OBOM yupexaeHuu, Tak n Ha cesoboge. Habupasa tenedoH-
Hble HOMepa Hayraj, MOLWEHHUK MPON3HOCUT 3aroTOBMIEHHYIO
dpasy, a ganee gelicteyeTt no ob6crtoAaTenscTeam. Hepegko
XepTBa cama c/lyyaiHo nojckasbiBaeT UMSA TOro, O KOM OHa
BOJIHyeTCS.

Ecnu xepTBa npectynneHns nogaanacb Ha obmaH u corna-
cunacb NpUBE3TU yKa3aHHY CyMMYy, 3BOHALW WA Ha3biBaeT
agpec, Kyaa HyXXHO npuexatb. HacTo MOWEHHWKK npegna-
raloT CHATb HejocTawuWwyl cymmy B 6aHke U cnpoBoOXAa-
0T XXEepPTBY /INYHO.

MOLWEeHHNKN cTapakwTcs 3anyraTb XepTBy, He AaTb e
ONOMHUTBLCS, NO3TOMY BeAYT HENPEPbLIBHbLIA Pa3roBOp C Hel
BMAOTb 40 MONYYEHUSA AEHET.

Mocne Toro Kak rpaxaaHuWH ocTaBnsieT AeHblM B yKa3aH-
HOM MecTe WM KOMY-TO WX nepegaeT, eMy coobuiarT, rae
OH MOXEeT yBU/AeTb CBOEro poACTBEHHMKA UIN 3HAKOMOTO.

KAK MOCTYMATb B TAKOU CUTYALNW:

[MepBoe 1 camoe rnaBHoe npasu/0 — MpepBaTb pas3roBop
N Nepe3BOHNTb TOMY, O KOM WAET peyb. Ecnn TenedoH oT-



KNYEH, nocTapaliTecb CBSAA3aTbCs C €ro konneramu, gpy-
3bSIMW U POACTBEHHUKAMWN ANA YTOYHEHUA UHOpPMaLUW.

XoTA 6ecnoKONCTBO 3a POACTBEHHMKA UM 6/1M3KOro ve-
noBeka MelwaeT MbICNIUTb 34paBo, cnefyeT MoHUMATb:
ec/in He3HakKoMblli YyesioBeK 3BOHUT Bam u TpebyeT npu-
BE3TW Ha HEKWU afpec AEeHEXHYI CYMMY - 3TO MOLUEHHUK.

Ecnm Bbl MOAYyYnIv 3BOHOK OT sIKO6bl 61M3KOF0 POACTBEH-
HUKA WK 3HAKOMOTO C MHpopmalmneid o TOM, YTO OH No-
nan B HEMPUSITHYIO cUTyauuto, B pe3ysibTaTe KOTOPOoi emy
rPo3nUT BO36YXAEHWE Yro/IOBHOTO fAefna, U eciin 3BOHS-
WMin NpocuUT nepepatb B3ATKY AKO6bl COTPYAHWUKY npa-
BOOXPAHUTENbHbLIX OpPraHoB, TOTOBOMY yperynupoBaTb
BOMpoOC, cneAyeT 3a4aTb YTOUHALLME BONPOCHI: «A Kak
A BbITNAXY?» Unn «Korga v rae Mbl BUAENUCh NOC/eaHni
pa3?», T.e. 3afjaBaTb BONPOChHI, OTBETbl HAa KOTOpble 3Ha-
eTe TO/bKO Bbl 06a.

Ecnu Bbl pasroBapuBaeTe SKo6Gbl C npepcTtaButTenem
npPaBOOXpPaHUTENbHbIX OPraHoOB, CNPOCUTE, U3 KAKOTo OH
oTaeneHus nonuuuun. Mocne 3BoHKa cnepyeT HabpaTb
«02», y3HaTb HOMep AeXYPHOW yacTu gaHHOro otgene-
HUSt 1 NOUHTEpecoBaTbCs, AEACTBUTENbHO NN POACTBEH-
HWK UM 3HAKOMbIV focTaB/ieH Typaa.

YnpasneHune «K» MBJ P® ob6pauwaeT Bawe BHMMaHue
Ha TO, YTO TpeboBaHNe B3ATKM ABAAETCA NPECTYN/IEHNEM.



SMS-npocbba 0 nomoLm

SMS-coob6ueHnsa No3BONAIT YNPOCTUTL CXeMy obmMaHa rno
TenedoHy. TakomMy BapuaHTy MOLIEHHU4YyecTBa 0COOEHHO
TPYAHO NPOTUBOCTOATb MOXWBIM UMN C/INLLIKOM IOHbIM Bra-
Aensbuam TenedoHoB. JONO/IHUTENbHYIO ONAacHOCTb Npea-
CTaBNAT YNPOCTUBLUMECHA CXEMbl NepeBoAa AeHEr Ha CYET.

KAK 3TO OPITAHN3OBAHO:

ABGOHEeHT nosiyyaeT Ha MOOGUNbLHbLIA TesieoH cooblieHue:
«Y MeHsa npobnemsl, knHb 900 py6sieil Ha aTOT HOMep. MHe
He 3BOHW, Nepe3BOH cam». Hepeako go6aBnsietca obpa-
LeHne «Mama», «apyr» unu gpyrue.

KAK MOCTYMATb B TAKOWU CUTYALNW:

MoxunblM NOASM, A4eTAM M nogpocTkam cregyeT ob6bsc-
HUTb, YTO Ha SMS c He3HakoOMbIX HOMEpPOB pearnpoBaTb
HeNb35, 3TO MOTYT OblITb MOLUEHHUKN.

TeneoHHbIN HOMep-rpadbuTens

Pa3BuTne TEXHO/IOTUIA U CEPBUCOB MOOBUILHOW CBA3W YNpPOo-
LaeT cXeMbl MOLIEHHUYecTBa.

KAK 3TO OPITAHN3OBAHO:

Bam npuxogut SMS ¢ npocb60ii Nepe3BOHNTb Ha yKa3aH-
HbIi HOMEpP MOGUNBbHOTO TenegoHa. MNMpocbba MOXET ObITb
o6ocHoBaHa NGO NPUYNHON - NOMOLb APYTY, UBMEHEHME



Tapndgos cBA3M, NPo6aeMbl CO CBA3bIO UK ¢ Baweil 6aHKOB-
CKOI KapTolh n Tak ganee. ocne Toro Kak Bbl nepe3BaHun-
BaeTe, Bac gonro gepxat Ha nHMK. Korga 3To Hagoepaer,
Bbl OTK/1lO4aeTecb - M OKasblBaeTCcHd, YTO ¢ Bawero cuyérta
CnucaHbl KPYMHble CYyMMblI.

HA CAMOM [AENE MPOUCXOANT
CNEAYIOLLLEE:

CylwecTBYHOT CepBUCbI C NaaTHbIM 3BOHKOM. Yalle Bcero
3TO pa3B/ieKkaTesibHble CEePBUCHI, B KOTOPbIX YCAYIN OKas3bl-
BalOTCSA NO TenedoHy, U AOMNOSIHUTENIbHO B3UMaeTcs niarta
3a cam 3BOHOK. Peknama Takux cepBUCOB Bcerga UHgop-
MUPYET O TOM, YTO 3BOHOK NJATHbINA.

MOLWEHHNKN PETUCTPUPYIOT TaKoil cepBUC M pacnpo-
CTpPaHAT HOoMep 6e3 npeAynpexaeHus o CHATUM nna-
Thbl 32 3BOHOK.

KAK MOCTYMATb B TAKOW CUTYALNW:

YnpaBsneHue «K» MB/J P® HacToATe/IbHO COBETYEeT He 3BO-
HUTb MO HE3HAKOMbIM HOMepaM. OTO e AMHCTBEHHbI CNocob
o6esonacuTb cebsa OT Tesie(POHHbIX MOLWEHHUKOB.

Tene)oHHbIE BUPYCHI

OuyeHb YyacTo ncnonb3lyercda popma MoLleHHM4YecTBa C Uc-
no3b3oBaHueM TesiePOHHbIX BUpycoB. Ha TenedoH aboHeH-
Ta NpuxoaunT coobuieHne cnegyruiero snga: «Bam npuwno
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MMS-coobuweHune. Ans nonyyeHns NpomnanTe Mo CCblIKe...».
Mpu nepexofe no ykazaHHOMY afpecy Ha TeneoH ckayu-
BaeTCcsa BMPYC U NPOUCXOLANT CUCAHMNE AEHEXHbIX CPeACTB
C Ballero cuyera.

[pyroi Bug moweHHNYecTBa BbIrNaauMT Tak. INpn 3akase Ka-
KOn-nn6o ycnyru yepes sikobbl MOGMILHOTO onepartopa uiu
npu ckayMBaHUM MOBU/IBHOTO KOHTEHTA ab0HEHTY NPUXOANT
npegynpexageHune smga: «Bol cobnpaeTecb 0OTNpPaBuTb CO-
obLleHMe Ha KOPOTKNIA HOMEP ..., A1 NOATBEPXAEHUS one-
pauun, oTnpasbTe coobuieHne ¢ uncpoin 1, 4N OTMEHbI C
undppoin O». Mpu oTnpaBke NOATBEPXAEHUA, co cyeTa abo-
HEeHTa CMUCbIBAlOTCA AEHEeXHble cpeacTBa.

MOLWEeHHNKN UCNOMb3YIT crneunanbHble nporpaMmmbl, KO-
TOpble MO3BONAKT aBTOMaTUYECKM reHepupoBaTb Tbl-
cAYM Takux coobuweHuin. Cpasy nocne nepesoga AeHer
Ha pasiblUMBbLIA CYET OHU CHUMALOTCA C TesiedpoHa.

He cnepyet 3BOHUTbL MO HOMEpPY, C KOTOPOro oTnpas/ieH
SMS - BNo/siHe BO3MOXHO, YTO B 3TOM c/lyyae c Bawero
TeneoHa OypeT aBTOMATUYECKU CHATA KpynHas
cymma.

CyuwectBsyeT MHOXECTBO BapuaHTOB TaKUX MOLIEHHNYECTB.
byabTte 6 4uTENbHbI!

Bbivrpsblill B 10TEpEe

B cBA3M c npoBefieHMEM BCEBO3MOXHbIX peKNaMHbIX aKLWii,
notepei 1 posbIrpblllein, o0CO6EHHO CcyvyacTnem pagmnocTaH-



LWA, MOLLIEHHWKN YacTO UCMONb3YHT UX A1 NPUKPbITUSI CBO-
el peaTenbHOCTN N obmaHa ngen.

«Bbl N06GeANIN, COOBLLMTE KO KapTbl 9KCNPecc-oniaThbi»

KapToukn akcnpecc-onsaTthl YNpoCcTUAM Npoueaypy 3a-
YUNC/IEHUA AEHEXHbIX CPefCTB Ha CYET, HO OJHOBPEMEHHO
N OTKPbINM HOBblE BO3MOXHOCTW A/11 MOLIEHHUKOB.

KAK 3TO OPITAHN3OBAHO:

Ha Baw Mo6unbHbI TeneoH 3BOHUT sIKOObI BeAyLW Ml nony-
NAPHON pagmocTaHuum 1 nosgpasnisaeT C KPYNHbIM BbIUMPbILLEM
B /loTEpee, OpraHM30BaHHOW pagunocTaHuMen n onepaTtopom
MOOGWILHOWM CBA3N. DTO MOXET ObITb TeNEedOH, HOYTOYK Unn aa-
e aBToM0o6MNb. UTO6bI NONYYNTb NpM3, HEO6XOAMMO B TEYE-
HMEe MWHYTbl 4O3BOHUTLCSH Ha pagnocTaHumio.

Mepe3BOHMBLIEMY abBOHEHTY OTBeYaeT COTPYAHUK «Npu-
30BOTr0 OTAesa» U NoApPo6HO 06GbACHSAET YCNI0BUSA UTPbI:

NPOoCUT NpeactTaBnUTbCA U Ha3BaTb oA POXAEHUA,

y TpamMoTHO y6exaaeT B YECTHOCTM akuumn (HUKakux
B3HOCOB, NEPEUTPOBOK U T.4.);

y ChpalmnBaeT, MOXET /in abOHEHT NepeBecTn Ha CBOW
HOMEpP AEeHeXHble cpencTBa C KapTbl 3Kcnpecc-
onsiaTbl Ha onpepgeneHHyt cymmy (ot 300 gonnapos
N Bbilwe);

y OODBACHSAET, YTO B TeyeHne yaca HeobxoaAumMo nopa-
rOTOBUTb KapTbl aKCNpecc-onaaTtbl II060r0 HOMU-
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Ha/na Ha yKkasaHHYyl CyMMY U elle pa3 Nnepe3BoHUTb
ONs perucTpaumm u NpUCBOEHUS NepcoHasibHOro
HOMepa nobeanTens, coobuiaet HoMep, Kyaa Hago
Nnepe3BOHUTD;

y MOosAACHAEeT NopsaAokK nocnefywwmx Aencteuin ans
nonydyeHunsa npumsa: ¢ 10.00 go 20.00 Takoro-to ymcna
aboHeHTYy Heo6xo4MMO € NacrnopTom, MOGU/IbHbIM
TeneOoHOM 1 NPUCBOEHHbIM NePCOHas/IbHbIM HOMEPOM
npunobbITb NO yKazaHHOMY agpecy ona ogpopmMsieHns
pafoCTHOro cobbITUSA.

Ecnv no kakum-1o npuuynHam aboHEHT He CMOXEeT B TeueHune
yaca KynuTb 3KCnpecc-kapTy, TO BCe paBHO A0/DKEH NO3BO-
HUTb ONA cornacoBaHMA AanbHENWnX AeincTBUiA.

3aTeM MOLWEHHWK O06bACHAET NOPSAAOK akTMBauunm KaprT:
cTepeTb 3aWMUTHbIA CNOW; NO3BOHUTL B NPU30BON OTAEN;
npu nNepeksloyYeHMn Ha onepartopa - COO6WNUTL CBOU KO-
Abl. K06bl onepaTtop MX akTMBUPYET Ha HoOMep aboHeHTa,
a NpU30BOII OTAEN KOHTPOAMPYeT NPpaBUIbLHOCTb €ro Aei-
CTBWI, Nnocne 4yero npucBamBaeT eMy MNepcoHasibHblIi HO-
Mep, C KOTOPbIM «MNo6GeAnTeNb» A0/HKEH exaTb 3a NPU3oM.

Ho ecnn Bbl npegnoxmnte camocToATE/IbHO aKTUBMPOBATh
KapTbl Ha CBO HOMep M nNpuexaTb C AOKa3aTesibHbIMU [40-
KyMeHTaMu U3 COTOBOW KOMMNaHuWuU, TO 3TO OO6BbABAT Hapy-
WeHVeM npaBusl peknamon akuunu.
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Ncnonb3yloTcs
N ppyrme BapmnaHTbl MOLWEHHNYeCcTBa

Bam mMoOXeT NoCTynuUTb 3BOHOK OT AKOObI npejcrasuTe-
NA Balein COTOBON KOMMaHWWU, KOTOPbIA NpeanoXuT no-
NOJTHUTb CYET KapTO4YKOi akcnpecc-onnatbl. Ho npexpae
4yem cOBepWwUTb onsaty, Bbl A4O/XHbLI O6yAeTe COOOWUTL
onepaTtopy NuyHblii NMNH-kop4, Nepe3BOHWB Ha onpepge-
NEHHbIN HOMeD.

HA CAMOM AE/E MPOUNCXOANT
CNEAYOLLEE:

3ajavya MOLWEHHNKOB - BblHYyAMTb Bac KynuTb KapTbl 3KC-
npecc-onsaTtbl HA KPYMHY CYMMY U COOOLNTb JINYHbIN KO,
C 3TUX KapT. ITO NO3BOJIUT 3/I0YMbILWI/IEHHNKAM MPUCBOUTL
cpeacTBa Cc 3aTuUX KapT. Mpu3 n «nobega» - npumaHka, Nnpu-
3BaHHas yCbIMUTb Bale BHUMaHue N 64UTEeNbHOCTb.

KAK MOCTYMATb B TAKOU CUTYALNW:

YnpaBneHue «K» MB/J P® HanoMnHaeT, 4YTO aKkTUBMpOBaThb
KapTO4YKKn 3KCnpecc-onsaTbl cnepgyet UCKAKYUTENBHO Ye-
pe3 crneuvanbHblil KOPOTKUA HOMEP, YKa3aHHbI Ha Kap-
TOYKE, a JINYHbIA KO4 HWUKOMY HUKOrga He coobujaeTcs.
Bcé aT0O yKka3aHO Ha KapTe akcnpecc-onsaaTbl - U B NePBYIO
oyepeb Hapo cneposaTb 3TUM MpaBunam.

Ecnn Bam noctynuno npegnoxeHue ot pagnocTaHummy ak-
TUBMPOBATb KapTOUYKU 3Kcnepecc-onnaTtbl - He BepbTe.
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PagnocTaHUuMn HUKOTrAa He TpebyloT akTUBUpPOBATbL Kap-
TOUYKM 3KCMpecc-onnaTbl NPU NPoOBeAeHUN NoTepen.

«Bbl BbIrpasiv mMallunHy,
HY)XHbl OeHbIN o1 eé opopMIeHnA»

BbiMrpbill nNpu3a MOXEeT cTaTb He TOJ/IbKO MPUMAaHKOW,
HO 1 NOBOAOM 3aTpeb6oBaTb NepeyYncrieHns KpynHbiX ge-
HEXHbIX CPeACTB AN 0POPMIEHUA HYXHbIX JOKYMEHTOB.

KAK 3TO OPITAHN3OBAHO:

Ha Baw Mo6unbHbIN TenedoH - Kak NnpaBuio, B HOYUHOE Bpe-
Ms - npuxognt SMS-coobuieHne, B KOTOPOM FTOBOPUTCS O
TOM, YTO B pe3y/sibTaTe NpoBeAeHHON notepen Bbl Bbinrpa-
nn aBToMmo6unb. Yaule Bcero ato Audi A6, HO ynoMuMHaT-
CA N Apyrve N3BeCTHble WHOCTPaHHble MOoAenn U Mapku.
[Ana yTouHeHuA Bcex getanein Bac npocAT noceTuTtb onpe-
AEeNeHHbI CalT U 03HAKOMUTLCA C YCNIOBUAMU akuuun nn-
60 NO3BOHUTb MO OAHOMY W3 yKa3aHHbIX TesieOHHbIX
HOMEpOB.

Bo BpemMs pa3roBopa MOLUEHHMKM CO0OOLAalT 0 TOM, YTO HAA0
BbINO/THNTb HEOOXOANMbIE DOPMasIbHOCTU: YNAaTUTb rOCMOLU-
NINHY N OPOPMUTbL HEOOXOANMbIE [OKYMEHTbI. 1A 3TOro Heob-
X04MMO MepeyncnInTb Ha cHeT CBOEero MobusibHOro TenedoHa
30 TbicAY pyb6nein, a 3aTtem HabpaTb onpefesneHHYH KOMOU-
HauMio undp 1 CUMBOJIOB SIKOObI A4/151 NPOBEPKU MOCTYN/IEHUS
[EHer Ha cyeT 1 NoJyYeHUs «Koga perncrpauunm.
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HA CAMOM [JE/IE MPOUCXOANT
CNEOYIOLLLIEE:

Kom6uHaumsa uudp ”“ cMMBOSIOB, KOTOpYyl Bbl Habu-
paeTe, Ha camoM pene sBnseTcs Kogom, 6naroga-
P KOTOPOMY 3/10YyMbILWIEHHUKX Nofay4YawT [A0CTyn
K nepeyncrieHHblM cpeacTBam. Kak ToNbKo kKoj Hab6paH,
cueT OBHyNAeTCs, a MOLEHHUKM ncye3alT B HEN3BECTHOM
HanpaB/eHUN.

KAK MOCTYMATb B TAKOW CUTYALUW:

YnpaBneHue «K» MB/[, P® npeaynpexaaeT: ecnn Bbl y3Hanu
0O nMpoBefeHnnN NoTepeun TONIbKO B MOMEHT «BbIUTpbILIa»,
N Npu 3TOM paHee Bbl He 3ano/IHANN 3aABKY Ha y4yacTue B
HEel N HUKaK He NOATBEPXAa/IN CBOE yyacTue B po3birpbille,
TO, BeposiTHee Bcero, Bac nbitatotcsa o6maHyTb. OchopmneHune
OOKYMEHTOB M y4yacTue B TaKuMX /lIoTepeax HUKorga He rnpo-
BOAMUTCA TO/ILKO MO TesiedpOHY N VIHTepHeTy.

MpocToii Kog OT onepaTopa CBSA3U

KAK 3TO OPITAHN3OBAHO:

Bam noctynaeT 3BOHOK nn6o npuxoant SMS-coobuie-
HMe sKoO6bl OT COTpyAHMKA CNYyXObl TEXHMUYECKON nop-
OEPXKN Bawero onepatopa MOOGUNbHON CBA3MN.

O60CHOBaHUsA 3TOro 3BOHKa WMAKM SMS MoryT 6bITb CaMbl-
MW pa3HbIMU:
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y MNpeanoxeHne NoakMUYNTb
HOBYIO 3KCK/THO3UBHYI YCNYry;

y ANs nepeperncrpauumn Bo nsbexaHue oTKIHUYEHNS
CBSI3U U3-3a TEXHMYECKOro c6os;

y ANd yny4dweHus KayecTtBa CBA3WU;
y A4nda 3awntbel ot CIMAM-pacchifiky;

y npegnoxeHne npumHATb ydYactmne B akKumn OT Ba-
LHero cotToBoro onepartopa.

Bam npepnaraetca HabpaTb Nojg AUKTOBKY KOA WM c006-
weHne SMS, KoTOoOpoe NOoAKMYNT HOBYK YCNYTY, YYULUUT
KayecTBO CBSA3M WU T.N.

HA CAMOM [AEJIE MPOUNCXOANT
CNEOYIOLLLEE:

Kog, koTopbli Bam npegnoxart oTnpaBuTb, ABNSETCA KOM-
6uHayuneln Ana ocyuwecrtBneHMsas MoOGMAbLHONoO nepesopja
[EeHEeXHbIX CpefiCTB CO cyeTa abOHEHTa Ha cyeT 3/10yMblLL -
neHHnKoB. Kak TONbKO Bbl ero Habepéte, Baw cuyéTt byner
onycTtoweéH. Hukakaa ycnyra He 6yaeT noAko4veHa.

KAK MOCTYMATb B TAKOU CUTYALNW:

YnpasneHne «K» MBJ, P® obpawaeT Bawe BHAMaHUE, YTO
noban ynpowéHHas npouenypa n3aMeHeHus TapudgoHblx nna-
HOB BbITNAANT NOA403pUTENBHO. He neHnTecb nepe3BaHnBaThb
CBOEMYy MOGW/IbHOMY onepaTopy ANs YTOYHEHUSA YC/TIOBUIA.
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SMS-coo6LeHna MoryT 6bITb camMmbiMK pa3HbiMu. CoBeTyeMm
BamM KpuUTMUYECKM OTHOCUTLCHA K TaAKUM COOOLEHNAM W He
CNEewmnTb BbIMO/IHUTL TO, O YeM MPOCAT. Jlyyle NO3BOHUTE
onepaTtopy CBA3M, y3HaWTe, Kakasa cCymMma cnuweTcsa C Ba-
lwero cyeta npu otnpaske SMS MM 3BOHKE Ha yKa3aHHbIN
HOoMep, 3aTeM coobwmnTe O npuweglwein Ha Baw TenedoH
nHpopmaumnn. Onepartop onpefennT Toro, KTo oTnpas/ifgeT
3TN SMS 1 3a610KNPYET ero akkayHrT.

LLITpahHble caHKLUMNK
N yrpo3sa OTK/II0UEHUA HOMepa

KAK 3TO OPTAHN3OBAHO:

3/710yMbILWIEHHUK NpeAcTaBNsAeTCs COTPYAHUKOM CryX6bl
TEXHUUYECKOWN NoAAepXK onepaTopa MoGU/bLHOI CBSA3K 1 CO-
06L1aeT, YTo NPOU3OLL/IO HapyLLeHne YCNOoBUiA AoroBopa:

y AabOHEeHT CMeHUN TapugHbIi niaH, He ONoOBEeCcTUB
onepartopa;

y He BHeC CBOEBpPEMEHHO onnarty,

y BOCMO/Mb30Bascs ycnyramum poymuHra 6e3 npe-
AYyNpexaeHus u Tak ganee.

YT0o6bI NpeaoTBpaTuTb OTKIOYEHNE HOMepa, Bam npegnaraetcs:
y KynuTb KapTbl 3KCNpecc-onsiatbl U COOBLNTL UX KOAbI;

y MNepeBecTU Ha CBOIl HOMep CymMMmy wTpada u Ha-
6paTtb Kop;
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y nepeBecTU cpejacTBa Ha yKasaHHbIi HOMep.

Mocne aTtoro Bbl AKOObLI CMOXeTe fOoKa3aTb CBOW HEBWU-
HOBHOCTb W NPX 3TOM COXpaHuUTe CBOW HOMep.

HA CAMOM AEJIE MPOUCXOANT
CNEOYHOLLEE:

Monb3ysicb TeM, 4YTO TeneoH Bam Hy)XeH NOCTOSHHO 1 NoTeps
HOMepa MOXEeT cTaTb AN15 Bac KpUTUYECKOoi, MOLWEHHMK 3a-
nyrueaeT Bac. B pe3ynbTate OH nosiyyaeT BO3MOXHOCTb
npuceonTb cebe Bawwm cpefctea - ¢ KapT akcnpecc-onna-
Tbl MIMGO HaNpPAMY co cyéTa TenedoHa.

KAK MOCTYMATb B TAKOW CUTYALNW:

YnpasneHne «K» MBJ P® pekomeHAyeT nepe3BaHMBaTb
CBOEMY MOOGW/IBHOMY onepaTopy 419 YTOYHEHUSA YCNOBUNA.
NMomHUTE, UTO y Bac, Kak y noTpebutensa ycnyr cBs3n, ecTb
npasa, KOTOpble 3awWuuialTca 3aKOHOM. Hukakon onepa-
TOP CBA3W He MOXeT TpeboBaTb BbinsiaymBaTb emy LTpadbl
[0 Tex nop, noka Bawa BuHa He 6yaeT goka3aHa.

OwnbOoUHbIN NepeBos CPeACTB

KAK 3TO OPITAHN3OBAHO:

Bam npuxogut SMS-coobuweHne 0 NOCTynJeHun cpencrts
Ha cyeT, NnepeBefeHHbIX C NOMOLWbK ycyru «MoOunbHbIN
nepeso» Nnbo c TepMuHasa onnart ycnyr. Cpasy nocne
3TOro noctynaeT 3BOHOK M Bam coobuwaloT, yTo Ha Bauw
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cyeT OWNOBOYHO nepeBefeHbl AeHbIN N NPOCAT BEPHYTb UX
obpaTHO TeM xe «MobubHLIM NepeBonoM» /IN6O nepese-
CTW Ha «NpaBW/bHbI» HOMep. Bbl nepesBoguTe, Nocne yero
Takas e cymma cnucbiBaeTca ¢ Bawero cuéTa.

HA CAMOM [AENE
NMPONCXOANT CNEAYHOLILEE:

UT06bI BO BTOPOW pas cnucaTtb CyMMmy ¢ Bawero cuyéta, 3/10y-
MbILLUJIEHHUK UCNOJb3YeT Yek, BblAaHHbIN Npu nepeBoje AeHer.
OH obpaltaeTcs K oneparopy c 3asB/ieHneM 06 OLNOGOYHOM
BHECeHUN cpeacTB M NPOCbLO0I NnepeBecTn UX Ha CBON HOMep.
To ecTb NepBbIin pa3 Bbl nepeBoguTe AeHbIM MO ero npockbe, a
BO BTOPOM pa3 OH noJsiy4yaeT ux no npasusiam Bo3BpaTa CpeiCcTB.

KAK MOCTYMATb B TAKOU CUTYALUUNW:

YnpasneHune «K» MB/Jl P® coBeTyeT Bam He nogaaBaTbCH
Ha o6bmaH. Ecnin Bac npocAaT nepeBecTu AKOObl OWMOOYHO
nepesenéHHyY0 CyMMy, HAaNOMHUTE, YTO AJ19 3TOI0 UCNOJIb-
3yeTcsa yek. OTroBopka, 4TO «4YeK NoTepsH» cKopee BCEro
CBUAETeNbCTBYET 0 TOM, YTO C Bamu o6LaeTcss MOLLIEHHUK.

Aoctyn K SMS n 3BOHKaMm

MHorue nogn XoTa 6bl pas BXWU3HW UCNbITbIBAAN NHOOOMNLIT-
CTBO MO OTHOLUEHUIO K YACTHOMW XWU3HN CBOUX POLCTBEHHUKOB
N 3HaKOMbIX. Mob6unbHaa cBA3b, PUKCUPYA SMS 1 3BOHKMU,
[AaéT /IOXKHOoEe oulyuleHne, YTO Kaxabli MOXeT cTaTb Wnu-
OHOM. /1 MOWEHHWKM NONb3YIOTCA 3TUM.
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KAK 3TO OPITAHN3OBAHO:

B NHTepHeTe nnu npecce nyb6sinkyetca o6bABAEeHUE, B KO-
TopomMm Bam npepgnaraeTtca M3yyuTb copepxaHue SMS-
COObOWEeHNn N CNUCOK BXOAAWMNX N UCXOAAULNX 3BOHKOB
nHTepecywuwero Bac aboHeHTa. [na 3TOro Heo6xo4MMO
oTnpaBuUTb coobuieHne cToMmocTbio oT 10 go 30 py6. Ha
yKa3aHHbIi KOPOTKMIA HOMEpP M BNucaTb B npegnaraemMyto
dbopmMmy HOoMep TenedpOoHa aboHeHTa.

HA CAMOM JOENE
MPOUNCXOANT CNEAYHOLLEE:

Mocne Toro kak Bbl oTnpaBuTte SMS, ¢ Bawero cyeTta cnu-
lWweTcAa cymma HaMHOro 60/blUe TOR, YTo Oblfla yka3aHa Mo-
WweHHnkamu - go 500 py6nein. PazymeeTtcs, HTepecytoLw,as
Bac nHhopmayma Tak 1 He nocTtynaer.

Mpy 3TOM 6GONbLIMHCTBO MOCTpajaBlIMX He o6paljatTcs
B NONNLMIO, HE Xenasi NPM3HaBaTbCsA B XXE/TaHUM WNUOHUTL
3a ApyrumMu Niabmu.

B pe3ynibTate MOWEHHNKN OCTalTcA 6e3HaKa3aHHbIMU.

KAK MOCTYMATb B TAKOU CUTYALNW:

YnpasneHne «K» MBJ Poccuu npepgynpexpaeT: npeano-
)XeHue 0 npefocTaB/IeHUN [aHHOW yCnyru SABfsieTca Mo-
LUEeHHMYECTBOM, TaK KaK Takas ycnyra MoXxeT oka3blBaTbCH
NCKIIYNTENBHO onepaTtopamMn COTOBOM CBA3U U B YCTaHOB-
NNeHHOM 3aKOoHOM nopsaake!
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MoleHHWn4yecTBa
C OaHKOBCKUMW
KapTamMmu

BaHkoBCKasi KapTa - 3TO MHCTPYMEHT A/151 COBEPLLEHNSA NnaTexe
M A0CTYyNna K Ha/IMYHbIM CpeicTBaM Ha CUETe, He TpebyoLWwuii Ans
3TOro NpucyTcTBUs B 6aHke. Ho npocToTa Ncnosib3oBaHusa GaH-
KOBCKMX KapT OCTaB/IIeT MHOXECTBO sla3eek /151 MOLLIEHHUKOB.

KAK 3TO OPITAHN3OBAHO:

Bam npuxoant coobuieHre o ToM, 4To Balwa 6aHkoBCKas Kap-
Ta 3abnokupoBaHa. Npegnaraetca 6ecnnaTtHO NO3BOHUTb Ha
onpenesieHHblin Homep 4151 NoayyYeHns NogpooHON MHopmMaLmn.

Korga Bbl 3BOHUTE MO yKazaHHOMY TeniedpoHy, Bam coobuia-
0T 0 TOM, YTO Ha cepBepe, oTBeyvawllemM 3a 06cnyxmBaHne
KapTbl, npounsowen cboi, a 3aTem NPOCAT COOOLWNTL HOMEP
KapTbl U NMNH-Kog AnA ee nepeperncrpayunu.

HA CAMOM JENE MPOUCXOANT
CNEAYOLLEE:

UTo6bl orpabutb Bac, 3/10yMblIlWTIEHHNKAM HYXEH NN b HO-
Mep Bawel kapTbl u NMNH-koa. Kak TonbkKo Bbl ux coobuimn-
Te, eHbIv 6yAyT CHATbHI ¢ Bawero cyera.
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KAK MNMOCTYIATb
B TAKON CUTYALUINA

YnpaBneHune «K» MB/[, P® npepgynpexpaaeT: He TOPONUTECH
coobuwaTb pekBU3NTbI Bawel kapTbl! HA ofHa opraHnsayus,
BK/l0OYaa 6aHkK, He BrnpaBe TpebosaTtb Baw lMWH-kog! Ans
TOro, YTo6bl NPOBEPUTL NMOCTYNUBLIYIO NH(OPMaLUIO 0 6510-
KWpOBaHWM KapTbl, HEO6XOANMO MO3BOHUTb B K/IMEHTCKYO
cnyx6y nogaepxkn 6aHka. Ckopee Bcero, Bam oTBeTAT, UTO
HUKakux cboeB Ha cepBepe He npoucxoauno, a Bawa kaprta
npofosxaeT 06CcnyxmBaTbca 6aHKOM.



YMNPABTEHVWE «K» PEKOMEHAOYET!

Bnagensuam
MN1aCTUKOBbIX
6aHKOBCKUNX KapT

Kak 3aliMTUTbLCA OT MOLUEHHNKOB

B nocnepgHee Bpemsa HabntogaeTca pocT yncna crayvyaeB MO-
WeHHMYecTBa C N1acTUKOBbLIMU KapTaMu. YnpaBneHue «K»
MB/ P® pekomeHAayeT BCeM Bnajenbuam njacTUKOBbIX
KapT cneposartb npasunamM 6e30NacHOCTU:

NMH-KO - KJ/1tOY K BALULM AEHBIAM

y  Hwukorgawu Hukomy He coobwarite MH-kop, Balueii kapTbl.
Jlyywe Bcero ero sanomMHuTb. OTHocuTech K NMUH-koay
KakK K KMo4y OT ceiicha ¢ BawnmmMu cpeacteamu.

y Henb3a xpaHntb MNH-kog psagom Cc KapToin n Tem
6onee 3anucbiBatb NMNNH-koQ Ha HEE - B 3TOM Cy-
yae Bbl faxe He ycneeTe o06e30MacuTb CBOM CYET,
3a610KMpoBaB KapTy MocC/e Kpaxu unu ytepu.

BALWA KAPTA - TOJ/IbKO BALLUA

y He nos3sonsiiTe HUKOMY ncnosnb3oBaTb Baly nna-
CTMKOBYI0 KapTy - 3TO BCE paBHO 4TO OTAaTb CBOW
KowesnéK, He NnepecynTbiBass CyMMY B HEM.
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HW Y KOO HET MNPABA
TPEBOBATbL BALU MNMNH-KO/

y Ecnvn Bam no3BOHWUMN U3 KaKon-nubo opraHmnsaymu,
1Ny Bbl NONYYUSIN MUCbMO MO 3/1EKTPOHHOI Nno4Te (BTOM
yncne u3 6aHkKa) ¢ NPocbO6ON COOBLUTL PEKBU3UTLI
KapTbl 1 NMH-kog noa pasnnyHbiMu npeanoramu,
He cnewwnTe eé BbIMOJIHATL. [M0O3BOHNTE B YKa3aHHY0
opraHusayuio n coobwuTe o gaHHom pakTe. He nepe-
XoAuTe Nno ykazaHHbIM B MUCbMe CCbl/IKaM, MOCKOIbKY
OHW MOTYT BECTWU Ha calTbl-4BOWHUKN. TTOMHUTE:
XpaHeHue pekBm3nToB u NMVH-koga B TariHe - 3TO
Bawa oTBeTCTBEHHOCTb 1 06A3aHHOCTb.

HEMEAJIEHHO BNOKUNPYWNTE
KAPTY TP EE YTEPE

y Ecnn BblyTpaTunm kapTy, CPOUYHO CBSXKUTECH C 6aHKOM,
BblAaBLLUNM €€, CO0bLLIMTE O C/TyYMBLUEMCS U cneaynTe
WHCTPYKUUSM COTPYAHMKaA 6aHKa. [1N1s1 9TOro AepxuTe
TenedpOoH 6aHKa B 3aNMCHO KHUXKEe WAN B CKUCKe
KOHTaAKTOB Baluero moobunbHOro TenegoHa.

MONTb3YWNTECH
SALLVNLEHHBIM BAHKOMATAMW

y [pu npoBepgeHnn onepaumnini c KAPTo NONb3YyNTECH
TONbKO TeMM GaHKoMaTamMu, KOTOPble PachONOXEHbI
B 6e30MacHbIX MecTax u o060pyaAoBaHbl CUCTEMOWA
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BUAEOHAGNOAEHNS M OXPaHOW: B rocyapcTBeH-
HbIX yuypexaeHusx, 6aHkax, KpynHbIX TOPTroBbIX
LeHTpax u T.A.

paxgaHe, nonb3ywuneca 6aHkomatamun 6e3 suge-
oHabnwaeHns, MOTyT NOABEPrHYTbCA HanaaeHUsaM
3/10YMblLLI/TIEHHUKOB.

OMACAUNTECb MOCTOPOHHUX

y

CoBeplias onepauun ¢ nNacTUKOBOW KapToil, cne-
anTte, 4ytTobbl pAAOM He Obl1I0 NOCTOPOHHUX NOAEN.
Ecnn 370 HEBO3MOXHO, CHUMUTE AEHbIVN C KapTbl
no3xe NMbo BOCNONb3yNnTecb Apyrum 6aHKoOMaToM.

Habupas MNMH-koa, npukpbiBanTe KnaBnaTypy pyko.

PekBU3NTblI K Nobas npoyas MHGoOpmMauuss o ToM,
CKONIbKO cpeacTB Bbl cHANM 1 Kakne uudpbl BBO-
Annun B 6aHKoMaT, MOryT 6blTb MCNOMb30BaHbI
MOLLUEHHMKAMW.

BEAHKOMAT AOJIDKEH BbITbhb «HUNCTbIM»

26

Obpauwiainte BHUMaHNEe Ha KapTONpUEeMHUK W1 Ka-
BnaTtypy 6aHkomata. Ecnm oHm ob6opypoBaHbl
KaknmMmmn-nn6o A0NOMHUTE/IbHbIMW YCTPOCTBaAMMN,
TO OT UCNO/Ib30BaHUA AaHHOro 6aHkomara syuyie
BO34epXaTbCA M COOOUWMNTL O CBOUX NOAO3PEHUAX
Nno ykazaHHOMY Ha HEM TeneqoHy.



BAHKOMAT AOJI>KEH BbITb
MNOJIHOCTbHO NCIMPABHbBIM

y

B cnyyae HekoppeKkTHOW paboTbl 6aHkomarta -
€C/1N OH [0/IT0e BpPemMs HaxoAuTcs B pexume
0XMAaHUSa NaM caMmonpon3BO/IbHO Mepesarpyxa-
eTCsl - OTKaXuTecb OT ero ucnonb3oBaHns. Benuka
BEPOSATHOCTb TOr0, YTO OH NepenporpamMmmMupoBaH
3/10YMbILW/TEHHUKAMM.

COBETYWUTECb TOJ/IbKO C BAHKOM

y

Hukorga He npuberaiite K nomowmn NM6o coseTam
TpeTbUX NnL, NP1 NpoBeAeHNN onepauunii c 6aHKoB-
CKON KapToii B 6aHkomaTax. CBsAxuTecb ¢ Bawum
6aHKOM - OH 06s13aH NpefoCcTaBUTb KOHCY/IbTaLM-
OHHbIe ycnyru no paboTe ¢ KapToOn.

HE OBEPANTE KAPTY
OPVLUMAHTAM U MPOAABLAM

B TOproBbIx TOUKax, pectopaHax n kagye Bce fecTBuUA
c Bawei nnacTukoBOi KapToOl [O/HKHbI MPOUCXO-
AnTb B Bawem npucytctBun. B NpOTUBHOM Ccriydyae
MOLIEHHUKN MOTYT NOJYYUTb PeKBU3UTbLI Balein
KapTbl NpU NOMOLWM cneunanbHbIX YCTPONCTB U UC-
nonb30BaTbh UX B AaNbHellweM 1A U3TOTOBIEHUA
nognenku.
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YMNMPABJIEHVE «K» MPEAYMNPEXOAET!

[TpaBnNa nosegeHUA
B VIHTepHeTe

3awmTa oT BpeAoHOCHbIX MPOorpamMm

MHTepHeT Ha3blBalOT «MWPOM HOBbIX BO3MOXHOCTEW».
Ho Tem, KTO TONbKO NpuWwén B 3aTOT MUp, cnepyeT BeCcTn ce-
651 OCTOPOXHO M CTPOro c/nefoBaTtb nNpasuiaMm nosefeHus
B CeTn. Kak n B peaslbHOM mupe, B /IHTepHeTe gencteyeTt
MHOX€ECTBO MOLUEHHWKOB W NMPOCTO XY/IMTaHOB, KOTOpble
co3jaloT 1 3anyckalT BpegoHOCHbIe nporpamMmmbl.

YnpaBneHne «K» MB/l P® HanomunHaeT: Anda 3awuTbl N0Mb-
3oBartesieil OT BPe4OHOCHbIX Nporpamm pas3paboTaHO MHO-
XXeCTBO OeWCTBEHHbIX KOHTpMep. Hago nuwb 3HaTb MX
N CBOEBPEMEHHO UCMNONb30BaThb.

Buabl Bpe4OHOCHbIX NporpaMm

BpenoHocHble nporpammbl - Nto60e nporpamMmMmHoe obecne-
4yeHune, KOTOpoe npegHasHavyeHo ANs CKPbITHOTO (He caHk-
LMOHMPOBAHHOTIO) AOCTyNa K NepcoHasIbHOMY KOMMNbIOTEPY
C Uenbl0 XULWEHUA KOHPUAEHUNAaNbHbIX AaHHbIX, a Takxe
ANA HaHeceHusa nwboro suga yuepba, CBA3aHHOINO C ero
MCNO/b30BaHNEM.
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Bce BpefOHOCHbIE NPOrpaMMbl HEPeAKO Ha3blBaldT OAHUM
06LMM CNOBOM «BUPYCbl». Ha camom aene BpeOHOCHbIe
nporpaMMbl MOXHO pa3fesinTb Ha TPU TPyMMbl:

y KOMMbIOTEPHbIE BUPYCHI;
y CeTeBble YepBu;
y TPOSIHCKME Mporpammbl.

KomMnblOTEpPHbIE BUPYCbI - 3TO NpOrpaMmmMbl, KOTOpble YMeT
pasMHOXaTbCHA U BHEAPATb CBOM KOMWUK B Apyrve nporpam-
Mbl, T. €. 3apaxartb yXe cyuiecTsywowue gainnbl. O6bIYHO 3TO
ncnonHaemble dannsl (*.exe, *.com) unn cainnbsl, cogepxa-
wme makponpoueaypsbl (*.doc, *.xIs), kKotopble B pe3ynibTate
3apaxeHnsa CTaHOBATCHA BPEeLOHOCHbLIMMU.

KoMnbloTEPHbIE BUPYCHI CYLLECTBYIOT AaBHO. B nocnegHee
Xe BpeMsi, Korga KoMnbloTepbl cTann 06beanHATL B KOM-
NblOTEpHbIE CeTU, NOAKNYATb K VIHTEPHETY, B ONO/IHEHMNE
K TPaAMLUNOHHLIM KOMMNbIOTEPHbLIM BUPYyCcaM NOSABUINCHL Bpe-
[IOHOCHble NporpaMmbl HOBOTO TUNA: CETEBbLIE YEPBU U TPO-
SIHCKMEe nporpamMmebil.

CeTeBble 4YepBU - 3TO BPEAOHOCHbIE MpOorpamMmMbl, KOTO-
pble pasMHOXakwTCcs, HO He ABAAKTCA 4YacTbl APYrux
haiinoB, npeactaBnsigs coboi camMocToATe ibHble hainbl.
CeTeBble YepBU MOTYT pacrnpoCcTpPaHATLCA MO SI0Ka/IbHbIM
ceTaM N VIHTepHeTy (Hanpumep, Yyepe3 3/1eKTPOHHYK Mno-
yTy). OCOBEHHOCTb YepBEW - Ype3BblYANHO ObICTPOE «pas-
MHOXeHue». UepBb 6€3 Bawero segoma MOXeT, Hanpumep,
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OTNPaBUTb «4YepBMBbIE» COOOLLEHNS BCEM PECNOHAEHTaM,
agpeca KoTopblX MMEKTCS B afipecHoil kHure Batwei no-
YTOBOI NporpamMMbl. MOMUMO 3arpy3ku ceTu B pesynbTaTe
NaBUHOOGPA3HOrO pacnpocTpaHeHus, ceTeBblie YepBU cno-
COGHbI BbINOMHATbL ONAacHble AeiCTBuUS.

TpOsSIHCKME NporpamMMbl He pa3MHOXalTCA U He paccblnarT-
Csl caMu, OHW HMYEro He YHMUYTOXalT Ha Ballem KoMmrbloTepe,
0AHAKO NocneAcTBUSA OT UX AeATeNbHOCTM MOryT oka3aThbCs
CambIMN HEMNPUATHLIMU 1 OLLYTUMbIMU. 3aAa4a TPOSHCKON Npo-
rpammbl - 06ecneynTb 3/10yMbIWIEHHUKY AOCTYN K Bawemy
KOMMNbOTEPY M BO3MOXHOCTb ynpaBneHus uMm. Bce aTo npowc-
XOANT OYEHb HE3AMETHO, 6e3 adhheKTHbIX NPOsBIeHNA. MNpocTo
oAHaxAbl Balla yacTHas nepenucka MoXeT 6biTb 0Ny6/INKO -
BaHa B VHTepHeTe, BaxHas 6u3Hec-MHopmauums npogaHa
KOHKypeHTaM, a 6anaHc NMueBoro cyetay MHTEpPHET-NpoBaii -
Aepa Ui B 3/IEKTPOHHBIX NATEXHbIX CUCTEMAX HEOXMNAAHHO
OKaXXeTCs HY/IEBbIM WX OTPULATE/IbHbIM.
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Be3zonacHoe ncnosib3oBaHUe
3/IEKTPOHHOW MOYThbI

ABnasack yqo6HbIM BUAOM CBA3U, KaK JIMYHOW, Tak 1 A4es/10BON,
3/1eKTpOHHaA noyta OCTaéTtca OAHWUM M3 caMblX NMONynsap-
HbIX CNOCO60B pacnpocTpaHeHUs BPeAOHOCHbIX Nporpamm
B /IHTepHeTe.

OO6blYHOE COO6OULEHNE 3NEKTPOHHOW MOYTbl - 3TO MPOCTO
TEKCT, caM Nno cebe OH He MOXeT 6bITb onaceH. Ho K coo6-
LWEeHNI0 MOXHO MPpUKpPenuTb (oais, HasblBaeMblil daiiiom
BNOXEHNA Unn ainnom npucoegnHeHusi, KOTOPbIA BNOJHE
MOXEeT oKasaTbCH BPEAOHOCHOIM nporpamMmon wuam 3apa-
XXEHHbIM BUPYCOM (panfiom.

TAKTUKA BOPbBbI C BPEAOHOCHbIMW
NMPOIrPAMMAMN

BpenoHocHble nporpaMmMbl cpabaTtbiBaloT Npu 3anycke Ha
Bawem komnbtoTepe. TakTuka 60pbObl C HUMK AOCTaToOu-
HO npocTa:

y He gonyckaTb, 4ToOGbl BPeAOHOCHbIE NpoOrpaMMbl
nonaganu Ha Baw komnbloTeEp;

y €C/i1n OHM K Bam Bce-Taku nonasin, HA B KOeM cny4vae
HE 3anycKkaTb UX;

y €C/iIn OHN BCe Xe 3anyCTuancb, TO NPUHATbL MEpPLI,
4YyTOOblI, MO BO3MOXHOCTWU, OHU HE NMPUYNHUNITN

ywepba.



KAK YBEPEULCHA OT NMOJIYHEHNA
BPEOOHOCHDbIX NMPOIMPAMM

Ecnu Bbl nonyyunu coobuieHne ¢ BMPYCOM, 3Ha4uUT, Bebl
y)X€ HEeBOJIbHO BbIMOJ/IHUAN MEepPBbI War Ha NyTn K 3apa-
XeHunto Bawero komnbloTepa, NOCKO/IbKY OnacHbIin ain
COXpaHUNCcA Ha XXecTKkoM aucke. lNoka 3To He patasibHO,
HO OYeHb ONacHo, NO3TOMY, Npexe BCero, Heo6xoAMMo
npeanpuHATL Mepbl K TOMY, 4TOOblI 3TOrT0 HE NPOUCXOoau-
no Bnpepasb.

Y MHOrMx onepaTtopoB CBA3M UMEKTCA Ha NOYTOBLIX Cep-
Bepax (ounbTpbl, OTCEKarwme Nogo3puTebHbIE NOCNAHUA.
OfHako, HeCMOTpPA Ha 0YeBUAHYIO 3(P(PeKTUBHOCTL obLWe-
CUCTEMHOro unbTpa, Ansa obecrneyeHnsa 6e3onacHoOCTU ero
BCe-Takn HeLOCTaTOYHO, NOCKO/IbKY OH paccuyMTaH Ha 06e3-
BpexXuBaHue yxe M3BEeCTHbIX BMPYCOB, TOrga Kak HOBble
BUPYCbl MOTYT 6ecnpensaTCcTBEHHO nonajaTtb B NOYTOBbIN
AwWKK. NMoaTomy nonb3oBaTento HeE0OO6XOANUMO MPUHATL [0-
NoSIHUTENIbHble Mepbl 6e30MacHOCTH.

Camblii f,eICTBEHHbI cnoco6 orpaguTb OT BPeLOHOCHbIX
nporpamMmM CBOW MOYTOBbIN AWMNK -3aNpPeTUTb Npuem coob-
LWeHn, cogepxawmx ncnosiHaemble BroxeHus. Ecnm a6o-
HEeHT BK/AO4YaeT NofoOHbIN PUNLTP, TO BCE COOOLLEHUS,
cogepxawune ncnonHaemble painel, 6yayt aBTomaTtmnye-
CKV yAanAaTbCsa HenocpencTBEHHO Ha NOYTOBOM CepBepe.

HecmoTpsa Ha Kaxywylcsa pagukanbHOCTb Nofgo6HON Me-
pbl, OHa 04YeHb a(pheKTBHA U B BOJIbLLIMHCTBE C/Ny4YaeB He
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npuBOANT K HeyaobcTBaM WUAN OFpaHUYEHUSAM BO3MOXHO-
cTell nonb3oBaTenem.

y Bo-nepBbix, Kak npaBuao, No 3/1EKTPOHHON nouTe
yallle BCEro pacchlsialoT LOKYMEHTbI U U306paxeHus,
HO He Mporpammbil.

y Bo-BTOpbIX, B cnyyae He0oO6XoAMMOCTU NOJSTyvYeHus
nporpaMmsbl NO NO4YTE, MOXHO AOTOBOPUTLCH C OT-
npaBuTesieM, YTOObI OH NpeABapuTesIbHO ynakoBarn
ee C NoOMOLWbI0 KaKoro-imbo apxmBartopa, Hanpumep,
Winzip wnn WinRar. Monb3a nonyyntcsa ABOWHas,
NOCKO/IbKY pa3mep noslydyeHHoro dganna-apxmsa
OO/KEH OblTb ropa3fio MeHblLle pasmepa Ucxon-
Horo cpaina.

NmeeTcsa ewé oanH cnocob He COoXpaHATb NOAO3PUTENb-
Hble coobuweHna Ha CBOeEM KomMMnbkTepe. Hago cHavana
npocMaTpuBaTb TO/IbKO 3ar0/I0BKWU COOOLLEHWA U yaanaTb
HEeHYXHble NMCbMa HeNnocpeaCcTBEHHO Ha cepBepe, He cKa-
ymBasi UX Ha CBOIi KOMNbOTEP.

KAK 3ATIPETUTb BbINOJ/IHEHWE
BPEAOHOCHbIX NMPOIMPAMM

BbiBatoT 06CTOATENLCTBA, NPV KOTOPbIX HEBO3MOXHO OpraHu-
30BaTb paboTy Tak, YTOObI HE NOyYaTb COOOLLEHUS C UCNOSIHSA -
emMbIMK chalinamu. B3aToMm cnyyae ecTb BEPOSATHOCTb NONYUYUTb
COO0O6LLEHMNSA C BPEAOHOCHBLIMU NporpaMmamMu. 3HauunT, He06Xxo-
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AVMO MPUHATbL Mepbl, YTO6blI BPEAOHOCHbLIE NMPOrpamMmMbl HU B
KOeMm criydyae He 6biny 3anylieHbl Ha BbINOJIHEHNUE.

UT06bI 3anyCcTUTb haiin BNOXEHUA Ha BbINOSIHEHUE, criegyeT
OTKPbITb COO6LEeHNE B OTAENbHOM OKHE, ABaXAbl LEe/KHYB
Mo CTPOKe coobleHns B cnucke (CoobLLeHne C BIOXKEHNEeM
MOMEYEHO CKPENKOI) N OTKPbITb (haiin-BrnoxeHne, gBaxabl
LLeNKHYB N0 UMeHM dpalina B 3arosioBke coobuieHus (nosne
«[1pncoeanHnTb»).

YuntbiBass ckazaHHoe, Heo6XoAMMO B3ATb 3a MPaBUIO:
He OTKpbIBaTb CO06LWEHNE (ABaXAbl LLEKHYB MbILIKOIA),
0COGEHHO ec/in OHO MPULLSIO OT HEM3BECTHOIO OTNPaBUTENS.

TeKCT MOXHO NpoynTaTh B pexunmMe 6bICTPOro NnpocMoTpa: Kor-
Aa npy O4MHOYHOM LEeNYKe MbILLKON Ha COOOLEHNN B CrINCKE
TEKCT coobueHnsa otobpaxaeTcs He B OTAE/IbHOM, a B OCHOB-
HOM OKHe nporpammsbl. YnpasrieHne «K» MB[ P® pekomeH-
AyeT HeMe[J/IeHHO yAanAaTb BCe Nof03puTesibHble COOOLLEHNS.

Hukoraa He OTKpbIBaliTe cpaldy NpucnaHHble (oaibl-BMOXEHWS,
BTOM YumC/ie NMOJyYEHHbIE OT APY3€elA, KOMIer Wim oT UMEHN U3-
BECTHbIX oMpM. [puHUMaliTe BO BHUMaHWUE, YTO COOGLLIEHUS OT
SIKOGbI 3HAKOMbIX JINL, MOTYT OKa3aTbCsi paccblyikaMmu, oTnpas-
NTEHHbLIMUN ceTeBbIMU YepBaMU. Takxe UmeiiTe B BUAY, 4TO 6€3
Balllero BeJjoMa HM oflHa yBaxaeMas opraHusauus He oyaeT
paccblnartb aiinbl, AaXe ec/im 3TO BaXHble fJaHHble, Takue,
Kak OGHOB/IEHUSI CUCTEMbBI /N OYepeHas 3almTa OT BUPYCOB.
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PACLUVPEHUE ®ANNA - 3TO BAXKHO

ObpawaiiTe BHUMMaHMe Ha pacwmpeHue doaiina. Ocobyto
OMacHOCTb MOTYT NpeAcTaBnATb (haiinbl CO cneayrLwn-
MU paclUnNpPeHNAMMU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml,
*.exe, *.hlp, *.hta, *.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde,
*.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs,
*.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpenoHocHble dhaiinibl 4aCcTO MackKMpyrTCcs Nof 06blYHbIe
rpacmnyeckume, ayamo- n sugeodaiinibl. na Toro, 4To6bl BU-
AeTb HacToswee pacwunpeHne gaiina, 06a3aTesibHO BKIIHO-
4ynTEe B CUCTEME PEXMM OTOOBpPaeHUs paclunpeHunii aiinos.

KAK TMNMPABNJIbHO YOANATb COOBLUEHWNE
N3 MOUYTOBOW MPOIrPAMMBbI

ByabTe oueHb OCTOPOXHbI MPU MNO/yYEHUN COOBLLEHUIA C thaid-
naMmu-BnoxeHusimu. MNopaosputenbHble COOGLIEHUS Nydlle
HemMea/IeHHO yaansThb.

UT0o6bl yganutb coobuweHMe B NOYTOBOW nporpamme
MO/THOCTbIO:

y yaanute coobuieHne U3 nanku «Bxogsaume;
y yAanute coobuieHne 13 nanku «YaaneHHble»;

y BbINO/IHUTE HapA nankamu onepayuto «CxaTb»
(Pann/Manka/CxaTb BCe namnku).
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SALLNTA SNEKTPOHHOW MOYThI

K coxaneHuto, Henb3a UckayaTb cyyau, Korga npucbina-
emble paiinbl Bce-Takn 6yayT 3anyueHbl. OHAKO U B 3TUX
cnyvyasix MOXHO MPUHATb KOHTPMEPHDI.

B nepByl ouepeab, cneaute, 4To6bl Yy Bac 6blIM yCTAHOB-
NeHbl caMble nocnegHne 06HOB/IEHUS NMpoOrpamMmM.

HenuwHum 6yaeT ycTaHOBUTb NepCcOHasibHbIN MeXce-
TeBon akpaH (firewall). B HEM cnepgyeTt ykasaTb ucuep-
NblBalOWMNA CNNCOK NpOorpaMm W AOCTYMNHbIX MM MOPTOB
n cepsncoB. Kak Tonbko Kakafa-nnbo He3Hakomass Mnpo-
rpramMma nonbiTaeTcs OTNPaBUTb MOYTY, OHA TYT Xe byaeT
obHapyXeHa, ¥ 3apa3a He pacnpocTpaHutca c Bawero
KoMnbloTEpa fganblie.

Kpome TOro, otcnexusaTb W 6M10KMpOBaTb ONacHble
O0EeNCTBUA, KOTOPble MOTYT BbINOMIHATL BPefOHOCHbIE
nporpaMmmsbl (obpauieHne Kk thainam, 3arpy3ovyHonm o06-
nactum gucka, CUCTEMHOMY peecTpy M T. M.), CNOCOOGHbI
cneunanbHble NPOrpaMmMbl-CTOPOXa, 06bIYHO BXoAsLMne
B COCTaB aHTUBUPYCHbIX NakeToB. OHM aBTOMaTUYeCKN 3a-
NycKalTCHA Ha BbINOJIHEHWE NpKU 3arpy3ke onepawuunoH-
HOW CcUCTeMbl M HE3aMETHO Npoc/AeXunBawT AeACTBUSA
nporpamMmm.

BYAbTE BAOANTEJIbHbI!

Ynpasnenune «K» MBO P® pekomeHayeT 60/blle BHUMA-
HMSA ob6pawatb Ha TO, YTO MPOUCXOAUT Ha BalWeM KOM-
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nbloTepe BO BpeMs ceaHca cBA3M ¢ VHTepHeTom. Ecnm
Bbl 3ameTuTe, 4YTO B TO BpeMms, korga Bbl He BbinosHAe-
Te HUKaKUX 0EeNCTBUI, HE NPOUCXOAUT OOHOBNEHNE aHTU-
BUPYCHOIO NporpamMMHOro o6ecneyvyeHMss U KOMMNOHEHTOB
onepaynoHHOM CUCTEMbI, @ UHAMNKATOP aKTUBHOCTU ne-
pefayn AaHHbIX NO CeTu roBoput o6 obpaTHOM, He-
MeAJIEHHO npekpaTuTe CBA3b M NPOBepbTe KOMNbITEP
aHTUBUPYCHbIMW Nporpammamun. NHONKATOPOM aKTUBHO-
CTU paboTbl C CETb0 MOXET CNYXUTb BHELWHUIA MoaeM (f1am-
MOYKM MUTAKT), 3HAYOK ABYX COEAMHEHHbIX KOMMNbIOTEPOB,
NOABAAKWMACA NPU YCTAHOBNEHUN CBA3M BHM3Y Ha NaHeNu
3agad (muraer).

be3onacHoe
ncnoJsib30BaHue
TenekKoHpepeHunin n ICQ

CaMbIM ryCTOHace/IeHHbIM BUpycaMmn MecToM B MIHTepHeTe,
Nno MHEHWI cneyunasMcToB-aHTUBUPYCHUKOB, OCTaeT-
cA, Tak Ha3biBaemasi, ceTb Usenet, Bkawyawwaa B cebs
pa3Hoo6Gpa3Hble Tpynnbl HOBOCTel (TenekoHdepeHLuui).
Apyrmmn cnoBamu, HOBOCTU - 3TO OYEHb HEHAAEXHbI UC-
TOYHUK B CMbIC/1€ NOJTyYEHUS (pait/ioB, NO3TOMY OTHOCUTbLCS
K HUM Hago 60s1ee 4YeM OCTOPOXHO.

CTapaliTtecb N0/1b30BaTbCSA HOBOCTAMM NO MUX NPAMOMY Ha-
3HaYeHUto: ANs nogaepXXaHusa Anckyccuii, obMeHa MHeHUS-
MW, MHpopMaLmeli, Ho He B KaYeCcTBe UCTOYHUKA BecnaTHbIX
nporpamm. ®opma B3aMMOAeNCTBUA B HOBOCTSAX - 3TO BCe
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TOT )X€ OOMEH NoYTOBbIMM COOBLLEHNAMU, MOITOMY MpPU pa-
60Te C HOBOCTAMM UCNOMb3YNTE Te Xe peKkomeHgauunm, 4to
M npu pabote C 3N1EKTPOHHOI MOYTON.

[pyroii HENPUSATHOCTbLIO Npu paboTe ¢ HOBOCTSAMU (M ApY-
r’MMU NOAOGHBLIMW cepBMcamMmn) MOXeT cTaTb ornacka
Ballero 3/1eKTPOHHOro MNOYTOBOrO ajpeca, KOTOopblii
BMNOC/MEACTBMM MOXET OblTb MCMNOMb30BAH A/ ChlaMm-
PaccbI/IOK WK PacCbIJIOK COOBLEHUNI C BUpYyCcaMMu.

Korpga Bbl nomMeuiaeTe coobuw,eHne B rpyrnne HOBOCTEN,
B HEM BCerga cogepXxutcsa Baw obpaTHbIn agpec. 9T0
NoTeHUMasibHO OMacHoO, NOCKOJ/IbKY CYLLeCTBYIOT creyu-
a/ibHble NporpamMmbl, KOTOPble CNOCOGHbLI aBTOMaTn4ye-
CKV CKaHupoBaTb NOoAo06HbIe 0OBbABIEHUA, Bbly)XNBas
M3 HUX MNOYTOBbIE agpeca.

OpHako Takme nporpaMMHble aBTOMaTbl Jierko 06-
MaHyTb. M3MeHUTe cBOW o6GpaTHbIN agpec, BKAKOUYUB B
Hero HeKOTOpPYH BblgensAwwywca 4YacTb, Hanpumep,
l.lIvanov-DEL-@ provider.ru: 06bl4Hble MONb30BaTENN MOW-
MyT, KakoB Baw HacToAwui agpec, a nporpammbl 6yayT
NCrnonb3oBaTb 0OMaHKy «BC/IEMYHO».

38



Be3onacHoe
NCMoJib30BaHUe
nenmxkepos ICQ

Menpgxepbl ICQ TakXe SABAAKTCA cepBUCaAMU MOBbILWEH-
HOMW onacHocTu. [lesio B TOM, 4TO, KpOMe NpPOCTO obmMeHa
COOOWEeHNAMN, OHN AalT BO3MOXHOCTb 06MeHuBaTb-
ca (hannamu, KOTOopble MOTYT OKa3aTbCHA BPefOHOCHbI-
MU nporpamMmmMmamu.

MpaBuna paboTbl C PanaMmn Takne xe, YTo U Npu npueme
hainnoB-BMOXEHNA NO 3N1EKTPOHHOI MNoYTe: HUKOrga He
OTKpbIBaMTe npucsiaHHble dannbl, npegBapuTesibHO
He NpPoOBeEPUB UX aHTUBUPYCHOMN NpPOrpaMMoNn.

He nogpaBaiTech XenaHuio HeMeasIeHHO NocMoTpeTb ¢oo-
Torpadumn cobecegHuka. CHayana npoBepbTe, HE ABASETCA
N1 npucnaHHbIiA haiin nogaenkoi nog hann-nsobpaxeHune,
cTapanTecb He pasrsiawaTtb MHMpoOpMauno o cebe.

3awmnTta IP-agpeca
KOMMNblOoTepa

Opyrasa noteHyuanbHaa onacHocTb ICQ - BO3MOXHOCTb
onpegeneHusa IP-agpeca Bawero komnbloTepa, KOTOpPbIA MO-
XeT ObITb UCMONb30BaH AN18 BO3AeNncTBMA n3BHe. Pabortas
B ICQ, o653aTefnibHO ycTaHOBUTE (pnaxok, 3anpeuiarowmnia
nokasblBaTb IP-agpec.
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ObWME PEKOMEHOALIIA
MO OBECIMEYEHUNIO BE3OMACHOW
PABOTblI B MHTEPHETE

1.

40

AHTUBVPYCHBIE NMPOIrPAMMBbI -
BALUWV MEPBbLIE SALLMNTHNKA

y

YCcTaHOBUTE aHTMBMPYCHOE NporpamMHoe obecne-
4yeHune C caMbIMKN NocnegHUMN OOHOBTEHUSAMU aHTU-
BMPYCHOW 6a3sbl.

PerynsapHo o6HOBNATE aHTUBUPYCHbIE MPOrpamMmmbl
nnoéo paspewante aBToMmatmyeckoe o6HOBNEHUE
npu 3anpoce nporpammel.

OBHOBJIEHNA - 3TO MNOJIE3HO 1 BE3OMNACHO

y

OTcnexwuBalTe nosiB/IeHNe HOBbIX BEpPCUii onepa-
LMOHHbIX CUCTEM U CBOEBPEMEHHO yCTaHaBNmnBamTe
06HOBNEHUS K HUM, YyCTpaHsaWmne o6HapyXeHHble
OLLUNOBKMN.

Mo BO3MOXHOCTW OTKa3biBalTecb OT MCNONb30-
BaHUSA CTapbiX onepaymoHHbIX NporpamMmM B MNo/b3y
60/1ee COBPEMEHHbIX.

PerynsipHo o6HOBNAlTE Nofb3oBaTebCKoe Npo-
rpaMmHoe obecneveHune ans paboTbl B CETU, TaKoe
Kak MHTepHeT-6pay3ep, NMOYTOBbIE NPOrpamMmmbl,
ycTaHaBnvBasi caMble nocnegHne o6GHOBMEHMS.

NMoMHUTE, YTO 06HOB/IEHNS ONEepPaLMOHHbIX CUCTEM
paspabaTbiBalOTCsl C Y4ETOM HOBbIX BUPYCOB.



3. HACTPOWTE CBOW KOMIMBbIOTEP
MPOTVB BPEAOHOCHbLIX MPOrPAMM

y HacTtpoiiTe onepaynoHHY CUCTEMY HA CBOEM KOM-
nbloTepe Tak, 4To6bl o6ecneymBasinCb OCHOBHbIE
npasuia 6e3onacHocTu npu pa6oTe B ceTu.

y He 3abyabTe nogkoppekTupoBaTb HAaCTPOMKM MNO-
4yTbl, 6pay3epa n KJIMEHTOB APYIMX UCNOJIb3YyEMbIX
CEPBUCOB, YTOObI YMEHbLLWMUTb PUCK BO3AENCTBUA
BPEAOHOCHbLIX NporpamMm U MNOABEPXEHHOCTb ce-
TEBbIM aTakam.

4. TIPOBEPAVTE HOBbIE ®AN/bI

y Hwukorga He ycTaHaBnuBanTe U He coxpaHsinTe 6e3
npeaBapuTelbHON NPOBEpPKU aHTUBUPYCHOM Npo-
rpammMoin dpainbl, NoONyYEeHHbIe U3 HEHAAEXHbIX UC-
TOYHUKOB: CKayaHHble C HEM3BECTHbIX Web-caiTos,
npucnaHHble Mo 3/1eKTPOHHOMW noyTte, NoJlyYeHHble
B TenekoHgepeHunax. NMogosputenibHolie cainsl
nyyuwie HeMeA/1eHHO yaansThb.

y [lpoBepsiiTe Bce HOBble halisibl, coOXxpaHsaeMble Ha
KomnbloTepe. Meprnoanyeckn npoBepsinTe KOMMbHo-
Tep NOJIHOCTbIO.

5. BYAbTE BANTE/IbHbLI N OCTOPOXHbI

Mo BO3MOXHOCTW, HE cOXpaHANTe B cucteme naponu (ans
YCTaHOBKN COEAUHEHMUIA C VIHTepHeTOM, A9 3/1eKTPOHHOMN
nouyTbl M Ap.) N NEPUOANYECKN MEHANTE UX.
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Mpy nonyyYyeHUn Wu3BELLEHUI O HeAOCTaBKe MOYTOBbIX CO-
obweHnn obpauiaiTe BHUMAHUE Ha NPUUYMHY WU, B criyyae
aBTOMaTU4YeCcKOoro ornoBew,eHMAs O BO3MOXHOI OTnpaBke
BUpyca, HeMeA/IeEHHO NpoBepsliTe KOMNbOTEP aHTUBUPYC-
HOI Nporpammol.

6. PE3EPBHOE KOINMPOBAHWE -
FAPAHTVA BE3OMNACHOCTH

y PerynapHo BbINOMHANTE pe3epBHOE KOMUpPOBaHue
BaXXHON MHdopmaumnu.

y [TloarotoBbTe U XpaHuTe B JOCTYMHOM MecCTe Cu-
CTEMHbIN 3arpy304HbIii gncK. B cnyvyae nogo3peHuns
Ha 3apaXeHne KOMMbTEepa BPeLOHOCHON Npo-
rpaMMoin 3arpy3ute cucTemy c Aucka n nposepbTe
aHTUBMPYCHOW NporpamMmmMoi.
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[ToMHUTE:
ecnun Bbl i Bawm 6nmnskue
CTaUI1 XKepTBamMn MOLUEHHNKOB
nnn Bbl Nnogo3peBaeTe,

YTO B OTHOLLEHMM Bac nniaHupyroTca
NPOTMBONPAaBHbIE AENCTBUSA -
He3amenMTesibHO obpaTnTech
B 6nvKalLniA oTaen noavummn

NM6BO HanuwnTe 3aaB/eHne
Ha odmnupnansHom cante MB/L Poccun

www.mvd.ru
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http://www.mvd.ru

MWHWUCTEPCTBO BHYTPEHHWX AE/
POCCUCKOWN ®ELEPALINN

yYnpaBneHue «K»

CNYXA 3AKOHY - CNYXXNM HAPOAY!



